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LONE WORKER POLICY & PROCEDURES – VOLUNTEER DRIVERS



1. INTRODUCTION

The Archway Foundation recognises its duty of care to Friends, Volunteers and Staff 
This policy document is to help volunteer drivers know what is considered to be good and safe practice.
The Archway Foundation takes active steps to minimise risk by asking referrers questions around potential risk areas, makings clear statements on the nature of its work and giving guidance to referrers , thus ensuring we only accept referrals of people who are appropriate for the service. All Archway Friends are assessed by a member of staff prior to them having access to any of Archway’s services.


2. MANAGEMENT OF POTENTIAL RISKS

2.1 Anyone referring someone to Archway or referring themselves is required to complete a detailed form and the information within it is used to assess any potential risks e.g. issues around drug or alcohol misuse, anger, anxiety, self-harm, paranoia, whether there are animals in the home etc.  

2.2. All Friends requiring volunteer transport will have been assessed at home by a member of Archway staff.


3. DRIVERS

3.1 Must not offer to drive if they are feeling very tired or unwell. On no account must they put themselves or their passengers at risk of injury

3.2 Are not to be involved in driving for Archway if they are under the influence of drink or using  medication that might impair their ability to drive safely.


3.3 Must always inform the Group Leader/ Archway office as soon as possible if their passengers decide
 not to attend the group (Just not turning up to the group would raise concern about the well-being
of driver and their passengers). 

3.4. Must always have a mobile phone with them in case of an emergency e.g. to ring for a motor rescue service, to ring for an ambulance or to ring   Archway staff.

3.5. Must make sure they have the telephone number of Group Leaders and the Archway office before setting out to pick up passengers

3.6. Should not offer a lift to anyone:
· Whom they feel is not well enough to come out
· When they sense there may be an outburst of aggression or violence.
· Who is under the influence of illegal drugs or alcohol 
· Extra i.e. someone who was not one of the names given them by the Archway Staff member

4. IN CASES OF EMERGENCY
4.1. If the driver is feeling at risk from physical violence they are to leave the vehicle with any other  passengers. If the offending passenger refuses to get out of the car the driver is to ring for the police.
4.2. In case of vehicle breakdown, the driver is to ring the Group Leader/ Archway office. who will arrange for alternative transport to be provided if thought necessary. If a passenger becomes seriously unwell/ there is  an emergency the driver should   ring for an ambulance, wait for it to arrive inform the Group Leader/Archway office at the earliest opportunity as to what is happening. and then proceed to take the other passengers either to the social group or home. 
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3. DESIGNATED PERSON
All drivers will be asked to sign to the effect that they will agree to notify a person whom they have designated that they have completed their journeys and they have returned home safely. They should ensure that the designated person has the telephone number of the Group Leader and the Archway Office (see above)


4. POLICY REVIEW
The policy will be reviewed as per our Policy Document Control Spreadsheet, but if there is a change to legal requirements or operational needs it will be reviewed and updated accordingly.

5. DECLARATION
I have read the above policy and agree to abide by its procedures and practice 	
I have notified/will notify my motor vehicle insurance provider		

Name: ……………………………………………………

Signature:* ……………………………………………………………….

Date: …………………
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(*If completing online, you can type your name in as signature)
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